Complaints against a bail bondsman/surety can be made by submitting a complaint form. All sworn complaints
involving violations of the laws that govern bail bond companies and/or local rules will be investigated. Please
complete the attached documents and submit the original to the address indicated on the last page.

DATE SENT: COMPLAINT NO:

COMPLAINANT’S FULL NAME:

ADDRESS:

PHONE NUMBER (S): () ( )
TDL#: DOB:

E-MAIL:

DEFENDANT’S NAME:
SPN: CASE NO.
CHARGE: BOND AMOUNT:

DID YOU RECEIVE A RECEIPT FOR FEE PAID TO BONDSMAN? YES/NO
DID YOU RECEIVE A RECEIPT FOR YOUR COLLATERAL? YES/NO

DID YOU RECEIVE A COPY OF THE BAIL BOND (S)? YES/NO

NAME OF BONDING COMPANY:

NAME OF PERSON YOU SPOKE TO:
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Complaints against a bail bondsman/surety can be made by submitting a complaint form. All sworn complaints
involving violations of the laws that govern bail bond companies and/or local rules will be investigated. Please
complete the attached documents and submit the original to the address indicated on the last page.

NATURE OF COMPLAINT: (PLEASE EXPLAIN IN DETAIL)

IN ORDER THAT A COMPLAINT AGAINST A LICENSED BONDSMAN OR A BONDRUNNER MAY
BE CONSIDERED BY THE HARRIS COUNTY BAIL BOND BOARD, THE COMPLAINT MUST BE
PLACED IN WRITING AND SIGNED BY THE PERSON MAKING THE COMPLAINT.
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Complaints against a bail bondsman/surety can be made by submitting a complaint form. All sworn complaints
involving violations of the laws that govern bail bond companies and/or local rules will be investigated. Please
complete the attached documents and submit the original to the address indicated on the last page.

TO ASSIST IN PROCESSING YOUR COMPLAINT IN A PROMPT MANNER, PLEASE ENCLOSE
COPIES OF ANY RECEIPTS, BONDS OR INFORMATION THE BONDING COMPANY GAVE TO YOU.
(*DO NOT SEND YOUR ORIGINALS).

SIGNATURE OF COMPLAINANT

WITNESS OR WITNESSES:
PHONE NO: () ADDRESS:

RETURN COMPLAINT TO:

HARRIS COUNTY SHERIFF’S DEPARTMENT
BONDING DIVISION, ATTN: DEPUTY C.E. SHEPHERD
1200 BAKER STREET

HOUSTON, TEXAS 77002-1206

PHONE: (713) 755-8040 FAX: (713) 755-8091
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